COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
MARC G. ROSE, MELANIE HALEY,
AND THOMAS L. ROSE
COMPLAINANTS
V. CASE NO. 96-052

GTE SOUTH INCORPORATED

DEFENDANT

ORDER_TO SATISEFY OR ANSWER

GTE South Incorporated ("GTE South") is hereby notified that
it has been named as defendant in a formal complaint filed on
February 12, 1996, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, GTE South is HERERY"
ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this lst day of March, 1996.

PUBLIC SERVICE COMMISSION

Vice Chairman

N\ D M Bl e

Exécutive Director Commissioner
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
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S

Formal Complaint

Meoawe MHarey g G T E

(Your Name) (Uti1lity Name)

Page 2

Wherefore, complainant asks For A DfTNf—é’D Expeanarior OF |
(Specifically state the

@ Why Tve Fasrine Errars Occurres Wyen MRymeprs Wrre Mabe In
relief desired.)

Evpcr Comprinnvce Wirw GT E Justrucrions.
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GTE

_ ELEPHONE NUMBER 606 271-3214 Customer 1D 911217
PAGEL OF 8 BILL DATE November 22, 1994
Helpful numbers ~ BILLING SUMMARY MELANIE HALEY
GTE billing ~ Previous charges
questions Amount of last bill CR § 187.51
1 800 483-3300 Payment received. Thank you. CR 70.00 !
Credit balance CR § 25751 "
To order GTE Current charges g
services GTE regulated services $50.79 |
1 800 483-4300 MCI regulated services 94.87
Total current charges $ 145.66
Total amount due CR S 11185

No payment necessary

Al THOMAS L. ROSE &
- o50R GLENDA MUSSMAN ;; i-.

..J251 TRENT BLVD. -
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PAYTOTHE |
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§ FOR




GTE

TELEPHONE NUMBER

606 271-3214 Customer D 911217

. @ PAYTOTHE
I ORDER OF

No payment necessury

B THOMAS L
" OR GLENDA MUSSMA

T

LE;;‘:iLISS“Iv'BL 338 00k SSE

Gl or 8 BILL DATE March 22, 1994
lelpfd numbers  BILLING SUMMARY MELANIE HALEY
i TE billing Previous charges
uestions Ainount of last bill CR $ 300.90
.76-6123 Payment received. Thank you. CR 45.00
Credit balance CR §$ 3459
o order GTE Current charges
crvices GTE regulated services $62.75 N
1239422 MCI regulated services 55.88
Other regulated charpes 1.41
"T'otal current charges $ 12004
i
Total amount due CR $ 22586 |

{ 406)27/ -321 44 B
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fqgmo 1 ax

SR
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TELEPHONE NUMBER 606 271-3214
£l OF 7 BILL DATE November 1, 1993
ctpfut numbers - BILLING-SUNMMARY MELANIS HALEY
'L billing —Pravious- charges
1estions — Amount.of last bill .— -CR $437.92. .
'6-6123 — Paymeat reccived. Thank you..———— CR.71.00 .
-~ Credit bulance CRS 508 92—
o order GTE Current charges -
cevices . GTE regulated services $28.50. . .
.23-9422 - MCU regulated services ... e ..23.62
_“lotal current charyes. $£52.12
~Total amount due CR S 45680

~ No. payment nccessary

~_ THOMAS MR
_ OR GLENDA Mus
© 1251 TRENR B_w; :

LEXINGTON

ok (2 TEeshret2, <45 &aai*i»q?g;f‘
j M Oy ‘,‘ eeere 3 13 &L‘\! T e r"‘:";j'-:'jj---~r-~»'j:?-.:

S eteme e

P ‘Edm \Ltusu -
PEOPLES BANK&T&UE‘Q‘QO R

OWENTON. KENTUCK
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GTE]

TELEPHONE NUMBER 606 271-3214 -
GEl OF 8 BILL DATE March 1, 1993
telpful mumbers  BILLING SUMMARY " "meiaNGHALEY
/' TE billing Puvmus th:lr—éc;—-_“w.— ———__-“ T ~ T
uestions Amount oflastbill ___CR $ 309, 62 o
76-6123 _ Palmx.nt ru.uvcd Thank you CR 40.00 l
Creditbulance =~ __CRS3962
{'o order GTE ,(,,}u‘_r_e,n!_ sﬁ‘g_‘kcb e o .
crvices GTE regulated services _  $3030
1239422 MCH regulated services_ __ _ 8096
‘Total current charges N sz |
' Total amount due  CRS23836__
- No payment necessary L ____l
T |
|
S
{
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ORDER OF :
M aﬁ’-—-_‘-

A
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Exnigir B
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TELEPHONE NUMBER 606 271-3214 Customer 1D 911217
PAGE] OF 6 BILL DATE" February 22, 1995
Helpful numbers BILLING SUMMARY MELANIE HALEY
GTE billing " Previous charges
. questions Amount of last bill - CR $ 83.09
1 800 483-3300 No payment received. .00
Credit balance CR § 83.09
Ve .

‘ To order GTE  Current charges
i

- services ' GTE regulated services $33.4
' 1 800 483-4300 MCI regulated services ]
v Total current charges $33.99
: "~ Total amount due CR § 49.10
L o No payment necessary ’ :
. ‘
'

_ THOMAS L ROSE o780 -
1251 TRENT BLVD.. .

1584 |

| $; 7522

723 DOLLARS }

. B LEXINGTON, KY 40517 T gl L g, mwe B
o L ‘2_&&1&&#1925- o
R PAY TO THE G_ - / E o A K ¢ o e e e ;
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L 1204 23003078
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TELEPHONE NUMBER

606 271-3214 Customer 1D 911217

PAGE] OF 6 BILL DATE February 22, 1995
Helpful mumbers  BILLING SUMMARY MELANIE HALEY
GTE billing ~ Previous charges
questions Amount of last bill - CR $ 83.09
1 800 483-3300 No payment received. .00

Credit balance CR $ 83.09
To order GTE Current charges
services GTE regulated services $334
1 800 483-4300 MCI regulated services .35
Total current charges $33.99
Total amount due CRS4.10

No payment necessary
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: TELEPHONE NUMBER 606 271-3214 Customer ID 911217
PAGE] OF 6 BILL DATE March 22, 1995
Helpful numbers BILLING SUMMARY MELANIE HALEY
GTE billing Previous c;harggs
questions Amount of last bill CR $49.10
1 800 483-3300 No payment recetved. .00
Credit balance CR S 49.10
To order GTE Current charges
services GTE regulated services $28.54
1 800 483-4300 MCI regulated services 1.78
Total current charges $ 30.32
Total amount due CR § 18.78
No payment necessary
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BETTER BUSINESS BUREAU

Serving 64 Counties in Central & Eastern Kenlucky

(((SZ Better Business Bureau

of Central & Eastern Kentucky, Inc.

BBB 410 West Vine Street
T Lexington, KenlUCky 40507-1616
®

July 12, 1995

Ms. Melanie Haley
1251 Trent Blvd.
Lexington, K¥Y 40517

RE: GTE Squth-
Dear Ms. Haley:

Enclosed you will find the company’s response to your dispute.
Please take a few moments to review their comments and complete
the questions on the reverse of this letter.

Please understand that we are closing your dispute at this time
and cannot further pursue this issue. We ask for your comments
so that we may accurately reflect the outcome of your dispute in
the company’s file. As we report on a company’s dispute activity
for a three year period, please return your completed form

within 14 calendar days.

Thank you for using BBB Dispute Conciliation. This free service
is made possible by the support of local businesses and
consumers in the interest of maintaining an ethical marketplace.

Sincerely,

wﬁ‘b S’L«ML’W

Scott Shellbouse
Trade Specialist
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GTE Telephone Operations

9380 Walnut Grove Rczd
P.O. Box 900
Mechanicsville, VA 22711

804 779-4000
July 5, 1995 Fax: 804 779-3332

Ms. Tammy L. Gentry

Trade Specialist

Better Business Bureau

of Central & Eastern Kentucky, Inc.

410 West Vine Street

Lexington, Kentucky 40507-1616 h

Dear Ms. Gentry:

Ms. Meg Haight asked me to respond to your letter dated June 21,
1995, regarding the Melanie Haley/Thomas Rose telephone account.

GTE's Executive Assistant, Ms. Knight contacted Mr. Rose’ and
explained to him that because of a credit balance on his old
account, GTE does not provide a return address on the account
statement. (Mr. Rose and Ms. Haley are roommates. They had the
account taken out of his name and put in her name using the same
telephone number.) Ms. Knight further explained that because he
had credit on his final bill, GTE does not include a return
envelope because there is no money owed by the customer.

Ms. Knight related to Mr. Rose that the reason for the misapplied
payment is because his checks have his name on them only, with no
mention of Ms. Haley’s name, therefore, the payments were applied
to his final bill resulting in additional credit while the current
bill was becoming delinquent. She also asked Mr. Rose to include
Ms. Haley’s name on his checks when paying the bill. Mr. Rose
understands the explanation and agreed to add Ms. Haley’s name on
his check.

Listed below are the issues Ms. Haley considered as a fair
settlement:

1. Include a "payment mailing address" with each invoice.

2. Credit the phone account for checks already received but not
properly posted.

3. Apply future payment checks to the current phone number as
noted on the check.

A part of GTE Corporation




Ms. Tammy Gentry
July 5, 1995
Page 2

The current telephone account is in good standing and Ms. Haley/Mr.
Rose owe nothing. Ms. Knight apologized for the confusion and Mr.
Rose was satisfied with the action taken.

We trust the above information satisfies your inquiry. If you have
further questions, please do not hesitate to contact me at 1-800-
483-7988.

Sincerely,

Q//ﬁu&, C P

Pamela C. Butler
Coordinator,
Customer Relations
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TELEPHONE NUMBER 606 271-3214 Customer ID 910301 -
PAGEl OF & BILL DATE August 25, 1995

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing Previous charges

questions Amount of last bill $ 72.01

1 800 483-3300 Payment received. Thank you. CR 35.81

Amount past due $ 36.20
Current charges
Total current charges $ 00

GTE repair

calt Total amount due $36.20 .

Customer Care Please pay upon receipt .

1 800 483-1000 - FINAL BILL -
Subject to immediate
referral for collection
and credit reporting.

To ocder GTE '

services

1 800 4834300

Please see reverse side
[ N _ N N ¥ ¥ 3 N K B _N F N N N K J

Er additional in&rmalion.
[k N N N ] L ¥y r xr & 5 N K N _F 3B B B R _BR _E N |

Detach and return this section with your check payable to GTE. UCHBRZZ = o1
- ?‘,.m‘ 19910301 -
TELEPHONE NUMBER NON-PUBLISHED
Please pay ’ Total amount due $36.20 .
this amount. Please pay upoan receipt
It's ow MARC G ROSE » y
privilege to 1251 TRENT BLVD GTE South -
serve you. LEXINGTON, KXY 40517-33L8 P.O. Box 31122
Tampa, FL
33631-3122

20 510S 2713214 910301 03 00000003620 00000003620 10




Cerrrcigp Mare — Reyriny Recespr

6 Ocronrr 95
GTE

PO Box 248986

Tamen FL 33623- 4899

T Lasy Werere To Yev Ow C Serremsen 95. Ravnes Tnaw Repeni Tne
InFommaTion Wf«E/x) I Have Armicnes A Cory Ok Tnwrle rrex

I Have 854‘6[0 (la rc"RAu.y) Nor /./GUKATNfLy) Twat You Srer Hﬂkﬂ ssivg Me
W —< -
Wire . Frane Biucs ” Fus Demnanos For Paymenr O Bares Toar I Do NMOT Que. You Have

N

pfsro;lofb Wirw Avorner Finae Biee ' Inord Kecevep {" lfaony s M,

I‘r /.s /Yow /94.‘. 7::: 035’/00; 77/4) X,‘, /L/ﬂyf /VO /nrré‘wr/o,u 0F ENDMJC 7;1411:‘
Unsosr Hetions, FrRavicey, T Caw Mo bowgep Euvire Tz Mevrae Sraml Yoo
Are Cavsina, Tnsaceore, I An Asxwa My Arrorwsy To lusrinre LEca

ﬂe_-r,o”- HCRINIT GTE, . ’ A
, -— -~ \
Hl TLEe ”60 HIS STOKM JRoc PERS . G“/E /7'65‘ /T.S ) F/AIA(. B/LLS :l

Wiry DisGusT

Mare G. Rose

12851 Teeny Buio.
LEXI/V'GpoJ KY 405,77

_ NO [Frone

C€C. Puauc Seevice Commission
Feawcrort, Kenwtue Ky

BEfTE( Ba.)s’//ugsg Bweenu
LE¥/nG Ton /(c’urucky

Cory =~ Certiricn NM./ Rervaw Recerrr

Ms. N, Kmaut

GTE Execorvz Assistant
O:vz Tamen C,*rv (ENTE((
20) MNortw Franktin S"r,

Tamea FL 3360/1-061/0




L X eT N

@ GTE Telephone Operations

One Tampa City Center
201 North Franklin Street
Tampa, FL 33601-0110

September 7, 1995

Ms. Melanie Haley
1251 Trent Blvd
Lexington, Ky. 40517-3368

Dear Ms. Haley:

Enclosed please find your August 22, 1995-telephone bill.

Please note the highlighted areas. The pink areas are credit
balances. The blue area notes what the current charges are.

Please do not send a payment on this account as there is not an
amount owinig at this time due to the transfer of payments from the
other account which is final at this time.

I encourage you to retain this letter for your files, but please do
not send a payment.

I will send you the telephone bill each month and let you.knoﬁ'hheﬁu
you will need to send a payment. By doing this we will be able to
stop activity on the Marc Rose account, which is finalized, and
that account will drop out of the billing system so your payments
will no longer misapply to that account.

Should you have any questions please call me collect at 1-813-224-
4199 from 8:30 a.m. thru 4:30 p.m., Monday thru Friday.

Sincerely,

Ms. N. Knight
GTE Executive sistant

A part of GTE Corporation
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TELEPHONE NUMBER 606 271-3214 Customer ID 911217
PAGE] OF 8 BILL DATE August 22, 1995
Helpful numbers ~ BILLING SUMMARY MELANIE HALEY
GTE billing Previous charges
questions Amount of last bill CR $ 216.20
1 800 483-3300 No payment received. .00
Total adjustments _CR 155.00
Credit balance TP | ;
Current charges
GTE repair GTE regulated services
call MCI regulated services
Customer Care Total current charges

1 800 483-1000
Total amount due

No payment necessary
To order GTE - Coe
services : o '
1 800 4834300 - <o e '
“"'IIO'HBRZX
00000402 2K 0000003468
20KY
271-3214 19911217
TELEPHONE NUMBER NON-PUBLISHED
It's our MELANIE HALEY
privilege to 1251 TRENT BLVD

serve you. LEXINGTON,KY 40517~




@ GTE Telephone Operations

One Tampa City Center
201 North Frz~kiin Street
Tampa, FL 33831-0110

October 10, 1995

Ms. Melanie Haley
1251 Trent Blvd
Lexington, Ky. 40517-3368

Dear Ms. Haley:

~

Enclosed please find your September 22, 1995 telephone bill.

Please note the highlighted areas. The pink areas are credit
balances. The blue area notes what the current charges are.

Please do not send a payment on this account as there is not an
amount owing at this time due to the transfer of payments from the
other account which is final at this time.

I encourage you to retain this letter for your files, but please do
not send a payment.

I-will send you the telephone bill each month and let you know when
you will need to send a payment. By doing this we will be able to
stop activity on the Marc Rose account, which is finalized, and
that account will drop out of the billing system so your payments
will no longer misapply to that account.

Should you have any questions please call me collect at 1-813-224-
4199 from 8:30 a.m. thru 4:30 p.m., Monday thru Friday.

Sincerely,

D oM

GTE Executive Assjigtant

A part of GTE Corporation




GTE

TELEPHONE NUMBER 606 271-3214 Customer ID 911217
PAGE] OF 8 BILL DATE September 22, 1995
Helpful numbers ~ BILLING SUMMARY MELANIE HALEY
GTE billing Previous charges
questions Amount of last bill

1 800 483-3300 No payment received.
Total adjustments

Credit balance
4
Current charges :
GTE repair GTE regulated services $ 28.90 &
call MCI regulated services 10.52
Customer Care . Total current charges ‘
1 800 483-1000 :
Total amount due LR -3 ;
. No payment necessary T |
To order GTE :
services : : :
1 800 483-4300 _ !
zm-nskiﬁ& """"""""
00000383 2K 0000002983
20-KY
271-3214 19911217
TELEPHONE NUMBER NON-PUBLISHED
It's our MELANIE HALEY
privilege 1o ' 1251 TRENT BLVD

serve you. LEXINGTON,KY 40517~
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